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1.	 Your Voyager Ambi® should only be used by trained operators.
2.	 Training on your Voyager Ambi® should be conducted in line with Paraid® guidelines, as stated in this user guide.
3.	 Training should be undertaken every 3 years, to ensure competency using the Voyager Ambi®.
4.	 Ensure training records are maintained and up to date (see training record on page 4).
5.	 Quarterly practice with your Voyager Ambi® chair is recommended, to ensure staff remain trained and competent.
6.	 Quarterly inspection of your Voyager Ambi® is recommended, to ensure the integrity of the chair is maintained. See page 24 for 

information.
7.	 We recommend two-person operation for heavier payload passengers.
8.	 As a Class 1 Medical Device, Paraid® offer service & maintenance of your Voyager Ambi® that should be undertaken by an approved 

service provider annually, to ensure safe operation. This includes a physical, as well as a visual check and replacement of worn parts.
9.	 Only genuine Paraid® parts should be used when maintaining your Voyager Ambi®.

10.	 To ensure the optimal performance of your Voyager Ambi®, belts should be rotated every 3 months.

Note: Whilst the products are designed to work in most stair applications, Paraid® accepts no liability for damage to stairs caused when the transfer chair is in use.

IMPORTANT INFORMATION

WARRANTIES & LIABILITIES
The Voyager Ambi® is guaranteed for five years against defective material and workmanship. This does not include parts subject to 
wear, such as ‘V’ belts, or damage caused by abuse or sabotage, and/or any other damage which has occurred due to a breaching of 
the guidelines contented in the User Guide. This includes getting your Voyager Ambi® serviced by a 3rd party company. ‘V’ belts are 
advised to be changed every 2 years on a basis of average use and practice. 

Neither the manufacturer nor their agents shall make recompenses for repairs carried out by third parties or be liable for any damage, 
either incidental or consequential to property or persons. If you are dissatisfied with the product or service provided by Paraid®, please 
contact our customer service team on +44 (0)121 700 7455 or enquiries@paraid.com.
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Trainee Name Training Date Expiry Date Trained by
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MAINTENANCE RECORD

MAINTENANCE RECORD

NOTE: ‘V’ belts should be rotated every 3 months

Date Service or Inspection Belts Changed By Company
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The Voyager Ambi® is a narrow transfer chair, designed to safely assist in evacuating passengers, if a health emergency occurs, from an aircraft, 
boat or train. The Voyager Ambi® can descend stairs and be lifted over obstructions. Its front and rear grab handles enable up to four-persons 
to assist in a transfer. With a 150kg (23.6 stones) payload capacity and a 405mm width framework, it is ideal for navigating the narrowest aisles, 
stairs and walkways.



ADVISORY

Four-person operation is 
advised for heavier passengers
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GENERAL INFORMATION

NOT SUITABLE FOR SPIRAL 
STAIRCASES

SAFE WORKING LOAD FOR DESCENT AND LIFTING HORIZONTAL OPERATION

STAIR ANGLE MINIMUM ALLOWABLE 
STAIR WIDTH

450mm

Two-four person operation

MAINTENANCE 
(STRONGLY ADVISED)

TRAINING
(STRONGLY ADVISED)

28o 40o

150KG

MANUFACTURERS 
WARRANTY

5 YEARS

5
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WALL MOUNTED HOOKSVOYAGER AMBI®

USER GUIDE

DUST COVER
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DEPLOYMENT
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TRANSFER
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DESCENT
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DESCENT
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LIFTING



18

LIF
TIN

G

REAR LIFTING HANDLE

4 PERSON OPERATION

FRONT LIFTING HANDLE

LIFTING
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SPECIAL FEATURES

HEADREST

REAR BRAKING CASTORS
Unlocked Locked
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FOOT REST APPLICATION

Passenger should not place all their weight on foot rest
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TRAINING

TRAINING
DO YOU HAVE TRAINED OPERATORS?

REASONS TO BE TRAINED:
Bespoke Paraid Trainer Courses

The Paraid® training courses are designed to train delegates how to 
use Voyager Ambi® safely and correctly. Providing practical skills our 
training courses will ensure that your operatives are competent and 
confident in the use of Voyager Ambi®. Our bespoke courses will be 
tailored to your bespoke needs and requirements.

On successful completion, each delegate will be certified for three 
years.

To discuss your training requirements, 
please call +44 (0) 121 700 7455 or email 
enquiries@paraid.com

Improved safety

Reduced risk of injury

Faster transfer times

Increased employee confidence

Peace of mind for employers
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HAVE YOU ARRANGED A SERVICE AND MAINTENANCE CONTRACT? 

As a Class 1 Medical Device, your Voyager Ambi® should be regularly 
serviced and maintained to ensure its safe operation. This requirement 
is included within the PUWER Regulation (Provision and Use of Works 
Equipment Regulations 1998 - UK only).

Our maintenance contracts provide you with complete peace of mind 
that you are covered and should an emergency situation occur, your 
transfer chair will be fully operational. Our contracts include labour 
and genuine replacement parts, ensuring your Voyager Ambi® is kept 
fully operational and meets its legal requirements.

SERVICE & 
MAINTENANCE 

CONTRACT

ANNUAL 
INSPECTIONS

RENEWAL OF ANY 
WEARING PARTS 

& LABOUR

ENGINEER CALL
OUT FACILITY

RECORDING & 
REPORTING

MULTIPLE POINT
PHYSICAL INSPECTION

TESTING
To discuss your training requirements, 
please call +44 (0) 121 700 7455 or email 
enquiries@paraid.com
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TRAINING & MAINTENANCE
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WALL HOOK INSTALLATION

WALL HOOKS - FOR WALL MOUNTING INSTALLATION
Paraid® can install your transfer 
chair as well as provide expert 
advice and guidance on the 
most effective locations.

750 mm
(29.5 inches)

195mm
(7.6 inches)

Back
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DEPLOYMENT/STORAGE
	­ Ensure your transfer chair deployment is smooth

	­ No interference when transfer chair is deployed or stored

	­ Ensure kickstand extends and retracts correctly

CHECK WHEELS
	­ No cracking of wheel or hub

	­ No splitting of wheels

	­ No malfunction of castor wheel brake

	­ Ensure wheels are free to rotate without impediment

CHECK HAMMOCK
	­ No obvious threading around seams

	­ No ripping of hammock material

	­ Check belt buckle operates correctly

CHECK HEADREST
	­ No obvious threading around seams

	­ No ripping of headrest material

	­ Ensure headrest is free to move along handle

CHECK BELTS
	­ No deep cracks or rips

	­ No large humps or severe bulging

Please contact Paraid®, or an authorised 
distributor immediately if any of these  
defects appear on your Transfer chair.

VISUAL INSPECTION
WE RECOMMEND YOU CARRY OUT A QUARTERLY INSPECTION TO 
ENSURE THE INTEGRITY OF THE VOYAGER AMBI® IS MAINTAINED.
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PROMOVE

PROMOVE

CHILD SLING

	­ 3 sizes available

	­ Age range of 3-18 
years 

	­ Safe working load 
of up to 20 stone 
(127kg)

	­ Available with or 
without head support

	­ Carry bag included

	­ Age range of 12+ 
years  

	­ Safe working load 
of up to 45 stone 
(285kg)

	­ Available with or 
without head support

	­ Carry bag included

	­ Includes: adult size 
sling, extension 
handles and carry bag

	­ Carry bag is fitted 
with loops and 
buckles to attach the 
bag to the Voyager 
transfer chairs

ADULT SLING AIRPORT KIT

View ProMove 
sling range

ProMove® have been providing innovative transfer slings and accessories for over 15 
years, to enable the safe and dignified transfer of individuals that face access barriers.

Committed to creating a more inclusive world, the ProMove Sling range is used as a 
manual transferring and/or repositioning sling, designed to ensure everyone can be safely 
transferred from one location to another.

A ProMove Sling is the perfect addition to accompany a Voyager Ambi®, to assist in a safe 
transfer from one location to another.

Products sold separately
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NOTES
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Paraid, a division of Evac+Chair International 
Ltd, Unit 4, Central Boulevard, Blythe Valley 
Park, Solihull, West Midlands, B90 8AW, UK 

+44 (0) 121 700 7455
enquiries@paraid.com
paraid.com


